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Installation

Hardware Requirements

Court Recorder is a computer-based system for recording court proceedings, depositions,
and administrative hearings. See the Court Recorder User Guide for detailed operating
instructions.

Court Recorder software runs on a Windows computer with additional audio interface
hardware. For reliable operation, and to ensure effective support, Court Recorder
software should be used with the recommended hardware, when possible. Other types of
equipment may work as well, but satisfactory results are not assured for untested devices.

Computer Hardware
Court Recorder requires the following computer hardware:

= Laptop or Desktop Computer
= Windows XP or Windows Vista (XP Professional recommended)
= Single Core Processor, 1.0GHz or faster, for 1-2 channel recording
Dual Core Processor, 1.5 GHz or faster, for Vista and multichannel recording.
= Adequate disk space for recording (see “Disk Storage Space” below).

Disk Storage Space

Court Recorder stores the recorded audio data on the disk drive of the laptop computer
that is running the program. A network or remote drive cannot be used for storage during
recording. Playback from a network drive is possible for files converted to MP3 format,
but this will depend on the speed of the network and shared server involved. Storage
requirements for the various recording modes are as follows:

2 Channel WAV 316 Megabytes per hour
4 Channel WAV 948 Megabytes per hour
6 Channel WAV 1264 Megabytes per hour
8 Channel WAV 1580 Megabytes per hour
2 Channel MP3 44 Megabytes per hour

4 Channel MP3 132 Megabytes per hour
6 Channel MP3 352 Megabytes per hour
8 Channel MP3 440 Megabytes per hour

Court Recorder Installation Guide -6-



Audio Hardware
Court Recorder works with the following audio hardware:

M-Audio MobilePre

Griffin Technology iMic

Andrea USB Adapter

VXI USB Adapter

Xitel inPort

Marshal MXL USB Mic Adapter
Centrance MicPort

Motu 8Pre

RME Audio Fireface 800
M-Audio Delta 44

M-Audio Delta 1010

Antex Electronics DMX-4 USB Adapter

Backup Recorder Options:
Marantz PMD 660
Marantz PMD 560

Floating License System

SoniClear is sold as a boxed product incorporating the Floating License System. This
allows for the purchased license to be locked to a specific machine, moved to another
machine, or “floated” from machine to machine, using the supplied USB Key device. The
Floating License System offers the greatest flexibility.

The Floating License System uses the SoniClear USB Key to deliver and manage the
software license. When the user receives the software initially, the SoniClear software
license is stored on the USB Key. The software can be installed on any number of
computers. SoniClear will only run when the USB Key device holding the “floating
license” is plugged into the computer prior to running the software. This mode of usage is
the same as the "Roving License" option offered with prior SoniClear releases.

The user has the option to leave the floating license stored in the USB Key, or lock the
license to a specific computer. Once the license is locked, the USB Key device does not
need to be plugged into the computer.

Once a license has been locked to a computer it cannot be used as a floating license with

the USB Key. The user has the option of unlocking the license from the computer at any
time. Then the license reverts to floating status, stored in the USB Key device. The USB
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Key can then be used to authorize use of the software on other machines, either as a
Floating License, or locked to another computer.

The status of the SoniClear license is managed using the License tab of the Preferences
dialog. See the section Editing Program Preferences in this manual for more information.

Technical Support

Contact your Court Recorder dealer or view the SoniClear Support Page at
www.soniclear.com for current release and technical support information.
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Computer Setup

The computer must be configured specifically for audio recording. Following are
recommended steps to ensure that the computer will run reliably when running Court
Recorder.

Power Management

Turn Off all Hibernation, Screen Saver, and Power Saving options:

To prevent the system from powering down to reduce power usage, from Control Panel —
> Power Options, activate the “Always On” power scheme. For Plugged in and Running
on Batteries alternatives, set “Turn off monitor”, “Turn off hard disks”, and “System
standby” to Never.

To prevent hibernation, from Control Panel -> Power Options -> Hibernate tab, Uncheck
“Enable Hibernation”.

Turn off Screen Saver, Right Click on Desktop -> Properties -> Screen Saver tab, select
“(None)” for the type of screen saver.

Some manufacturers use the default power management included in Windows XP.

However, some systems include extra control panels for this purpose. Consult the
computer documentation for more details.

System Sounds

Turn off System Sounds to prevent these from becoming recorded, from Control Panel ->
Sounds and Audio Devices.

In the Audio tab, set Default device to internal sound card.

In the Sounds tab, under Sound Scheme, choose “No Sounds” (select No to saving the
previous Scheme). Then click Apply

Drive Indexing

Turn off drive indexing for all NTFS drives. Open My Computer, right click on the
NTFS drive and select Properties. Uncheck “Allow Indexing Service...” and click Apply.

In the confirmation dialog, select “Apply Changes to C:\subfolders and files”. If you get
the Access Denied error message, click Ignore All.
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Performance

Performance options are set in the dialog Control Panel -> System -> Advanced ->
Performance -> Settings.

In the Visual Effects tab, select “Let Windows choose what’s best for my computer”. On
slower computers, moving a window around on the screen can cause interruption of
recording. If that occurs, uncheck “Show Window contents while dragging”. This will
automatically switch the type to Custom and will change the display to optimize the
performance of window movement. This may also change the appearance of windows on
the screen.

In the Advanced tab, set Processor scheduling to “Program”.

In the Advanced tab, set Memory Usage to “Program”.

In the Advanced tab, Virtual memory, click Change, select Custom size and enter the
same size in both Initial size and Maximum size. The required value will depend on how

much memory is installed and how many programs are used simultaneously. As a
minimum value, enter the following:

= For 256MB RAM - Enter 512 for Min and Max
= [For512MB RAM - Enter 768 for Min and Max
= For 1024MB RAM - Enter 1536 for Min and Max

Automatic Updates

Turn off Windows Automatic Update service. From Control Panel -> System ->
Automatic Updates tab, select “Turn off Automatic Updates”. For systems that are
always network connected, it may be safer to select “Notify me but don’t automatically
download or install them.” This will ensure that the user is away of the need to perform
an update, without interfering with recording processes.

Internet Time

Turn off the automatic updating of the system time with a central server. From Control
Panel -> Date and Time -> Internet Time, Uncheck “Automatically synchronize with an
Internet time server”. Click Apply.

Desktop Cleanup Wizard

Disable the automatic Desktop Cleanup Wizard. From Control Panel -> Display ->
Desktop -> Customize Desktop -> Uncheck “Run Desktop Cleanup Wizard every 60
days”.
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Court Recorder 2-Channel Configuration

Overview

Court Recorder can be set up to record one or two channels of audio. This could be a
single microphone, two microphones, or a single microphone and a stenomask for voice
reporting. The microphone connection feeds the audio into the computer using either the
built-in sound card, or an external audio interface device. Playback can be monitored
using headphones. If an external audio device is used, the software controls whether
audio is played through headphones or through speakers using a selection check box on
the screen.

One of the following configurations is typically used:

Built-In Sound Card (single microphone channel)

MobilePre USB Interface (one or two professional microphones)

iMic USB Interface (single microphone, separate headphone monitor channel)
Inport USB Interface (stereo connection to external mixers)

Other USB Interface Devices (various options)

Select the interface option that includes the features that are needed for the type of court
reporting work involved. The MobilePre is generally the best option for court reporting.
It provides professional microphone inputs (using reliable XLR connectors). It also
provides convenient control of levels using knobs on the interface box.

When recording with a single computer-compatible microphone, either the built-in sound
card option or the iMic option are good choices. The advantage of the iMic interface is
that it provides a second playback channel that can be dedicated to headphones for
monitoring.

For recording more than two channels, or when microphones (or a stenomask) need to be
connected using multiple audio adapters, see the section of this manual on multichannel
recording configuration, “Court Recorder Multichannel Installation™.

Contact SoniClear support for additional information on configuration options that might

not be covered in this manual. Audio interface devices are constantly being updated,
providing new options for configuring court reporter systems.
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Built-In Sound Card Configuration

This is the recommended setup for recording in situations that require a single
microphone (such as a Labtec 333, CM3 or Voice Tracker), or where you are trying to
reduce the size and weight of items to carry and a less advanced microphone is adequate.
The computer-compatible microphone (such as Labtec 333 or VVoice Tracker) connects
directly to the internal sound card in the computer.

The typical hardware for this configuration consists of the following items:

o Laptop or Desktop Computer
e Windows XP Professional

e Labtec 333, Centrum Sound CM-3 or Voice Tracker microphone
e Speakers and/or Headphones

Software Installation

Court Recorder is installed from the supplied software CD. Insert the CD into the
computer drive. The system should automatically start the installation program. If it does
not start, run the installation program manually from the CD.

The internal sound card does not require a driver to be installed, as it uses the Windows
audio driver that is built into every Windows XP system.

Hardware Installation

Once the Court Recorder software has been installed, the microphone can be plugged
directly into the microphone jack on the computer. This is a 1/8” audio input jack that can
be used only with microphones designed specifically to work with computers.
Microphones intended for use with cassette recorders will not work correctly. Be sure to
connect the microphone to the correct jack, as it is easy to confuse with the headphone
jack on most computers.

The recorded audio can be played back into the room through speakers using the sound
card in the computer. When using a laptop computer, if the speakers are not high enough
quality, use a portable external speaker. A suitable speaker would be the type used for
portable music players, connected to the headphone output of the computer.
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MobilePre Configuration

Overview

This configuration based on the MobilePre audio interface is the recommended setup for
recording in situations that require professional microphones, such as two conference
microphones, or a conference microphone on one channel and a stenomask microphone
on the second channel.

The M-Audio MobilePre is a professional audio interface. Microphones are connected to
the XLR connectors on the MobilePre and the audio signal is sent to the computer
through a USB cable.

The typical hardware for this configuration consists of the following items:

Laptop or Desktop Computer

Windows XP Professional

M-Audio MobilePre Audio Interface

Conference microphones (one or two)

Optional stenomask for voice reporting with XLR connector
Digital backup recorder

Speakers

Software Installation

Court Recorder is installed from the supplied software CD. Insert the CD into the
computer drive. The system should automatically start the installation program. If it does
not start, run the installation program manually from the CD.

The M-Audio MobilePre driver software must be installed from the disk supplied with
the unit. Alternatively, the latest version can be downloaded and installed from the M-
Audio website (www.m-audio.com). Follow the instructions provided by M-Audio.

Hardware Installation

Once the SoniClear and MobilePre software have been installed, the MobilePre can be
plugged directly into the USB port of the computer. You should not connect the
MobilePre to a USB hub, as this may result in unreliable audio recording.

The microphones must be connected to the XLR connectors of the MobilePre. For

microphones that do not have the correct connector, an adapter must be used. Do not
connect a microphone to the %" phone jacks, as these are designed for line level signals.
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The first time the software is run after installing the device drivers and plugging in the
unit, the recording and playback levels must be set in the MobilePre control panel (the
control panel is installed automatically along with the device drivers). Double click on
the M-Audio icon in the system tray to bring up this control panel (a small round icon
that looks like a white greater-than “>" symbol on a red background).

The USB Record setting should be set to zero (near the middle of the scale), and with the
mute button Unchecked. The Direct Monitor must be muted (Mute check box Checked).
The Device Output must be set to zero (top of the scale, maximum volume). Device
Output should have the mute option off (Mute check box Unchecked).
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Court Recorder Software Configuration for MobilePre

After installation of the software and hardware, Court Recorder must be configured to
match the hardware in use. To do this, start Court Recorder and select Edit/Preferences
from the pulldown menu. Then select the Hardware tab and modify the settings according
the following instructions.

Recording Device Selection

The Recording Device Selection section of the Hardware tab controls the usage of the
sound cards in the computer during recording.

Default Recording Device

This is the default sound card that will be used as the audio source for the Stereo Mix
channels stored in the primary recording file. It should be set to the M-Audio MobilePre
driver. When this is selected it will automatically set the Input Source to Wave In.
Removable Recording Device

Court Recorder does not normally use the automatic removable devices selection feature.
The “Use Removable Device If Present” and “Automatic Removable Device Selection”
check boxes should be unchecked.

Advanced Recording Options

These options control how recording is processed. These fields should only be changed in
the event of problems with recording using the default settings. Consult SoniClear
support for assistance.

Recording Process Priority

Default value should be set to Medium.

Buffer Size

The default value should be set to Automatic.

Disk Update Time

The default value should be set to 5000 milliseconds.

Force Recording at 44.1KHz.

The default value should be set to Unchecked.
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Playback Device Selection

The Playback Device Selection section of the Hardware tab controls the usage of the
sound cards in the computer during playback.

Speaker Device Selection

This is the sound card that will be used for playback through speakers (when the Speaker
option is checked in the main window). This can be set to the device driver of the
computer internal sound card.

Headphone Monitor Device Selection

Does not apply to Court Recorder.

Removable Recording Device

Court Recorder does not use the automatic removable devices selection feature in this

configuration. The “Use Removable Device If Present” and “Automatic Removable
Device Selection” check boxes should be unchecked.

Advanced Playback Options

These options control how playback is processed. These fields should only be changed in
the event of problems with playback using the default settings. Consult SoniClear support
for assistance.

Playback Buffers

The default value should be set to 2 buffers.

Buffer Size

The default value should be set to 1000mSec.

Monitor Delay

Monitor Delay should be set to the default of 3 seconds.

Force Recording at 44.1KHz.

This field should be set to the default value of Unchecked.
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Transcriber Live Software Configuration for MobilePre

In addition to Court Recorder, the Transcriber Live program must be configured to match
the hardware in use. To do this, start Transcriber Live and select Edit/Preferences from
the pulldown menu. Then select the Hardware tab and modify the settings according the
following instructions.

Recording Device Selection

This is not used for Transcriber Live, as it is a playback-only program.

Playback Device Selection

The Playback Device Selection section of the Hardware tab controls the usage of the
sound cards in the computer It should be set to the internal audio card for playback
through the computer speakers.

Default Speaker Device Selection

This is the sound card that will be used for playback through speakers (when the Speaker
option is checked in the main window). This should be set to the device driver of the
computer internal sound card so that the built-in speakers can be used for playback into
the room.

Headphone Monitor Device Selection

This is the sound card that will be used for playback through headphones. It should be set
to the MobilePre device driver.

Removable Recording Device
In this configuration, Transcriber Live does not use the automatic removable devices

selection feature. The “Use Removable Device If Present” and “Automatic Removable
Device Selection” check boxes should be unchecked.

Advanced Playback Options

These options control how playback is processed. These fields should only be changed in
the event of problems with playback using the default settings. Consult SoniClear support
for assistance.

Playback Buffers

The default value should be set to 2 buffers.
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Buffer Size

The default value should be set to 1000mSec.

Monitor Delay

Monitor Delay should be set to the default of 3 seconds.
Force Recording at 44.1KHz.

This field should be set to the default value of Unchecked.

Adjusting MobilePre Recording and Playback Volume

Volume for recording is controlled using the MobilePre volume control knobs on the
front of the unit. Playback volume on the headphones is also set using the volume knob
on the front of the unit.

Volume for playback through the computer speakers is set using the Windows Volume
Control Panel. The default Windows Volume Control that is displayed when using an
external audio interface is generally not the internal sound card. To display the correct
panel, follow these instructions:

= Double click on the speaker icon in the system tray. If the speaker icon is not
visible:

0 Click the Start button and select Control Panel

o Double click “Sounds and Audio Devices”.

0 Make sure the option “Place volume icon in the taskbar” is checked and
click Apply.

0 The Volume icon should appear in the system tray of the taskbar. If this
does not cause the speaker icon to be displayed, consult with technical
support for the computer. In any case you will be able to select the Audio
tab and click the Volume button to display it from this dialog.

= When the Volume Control dialog is displayed:

o0 From the Options pulldown, select from the Properties command.

o Inthe Mixer device control, select the sound card in your computer, and
make sure the “Adjust volume for” control is set to Playback. This will
display the system sound card playback VVolume Control panel.

o0 Inthe Volume Control panel, make sure that the Wave output is not muted
and that the rest of the audio sources are muted.

0 The Wave and Volume Control sliders control the volume of the playback.
Adjust to a suitable level.
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IMic Audio Interface Configuration

Overview

This configuration based on the Griffin Technology iMic audio interface is the
recommended setup when using a computer compatible microphone and when readback
feature is going to be used.

The iMic is a consumer-grade audio interface records from a computer-compatible
microphone (such as the Labtec 333 or Centrum Sound CM-3). The microphone is
connected to the 1/8” input jack on the iMic and the audio signal is sent to the computer
through a USB cable. The input can also be used with “consumer” line level signals,
which could be supplied by a sound system or a portable microphone mixer.

The iMic also includes a headphone output that can be configured for monitoring while
recording, with the computer speakers configured to play back into the room for
readbacks.

The typical hardware for this configuration consists of the following items:

Laptop or Desktop Computer
Windows XP Professional
Griffin Technology iMic
Digital backup recorder
Speakers

Software Installation

Court Recorder is installed from the supplied software CD. Insert the CD into the
computer drive. The system should automatically start the installation program. If it does
not start, run the installation program manually from the CD.

The Griffin Technology iMic does not require a driver to be installed, as it uses the
Windows USB audio driver that is built into every Windows XP system. Support
information for the iMic can be obtained from the Griffin Technology website
(www.griffintechnology.com).

Hardware Installation

Once the Court Recorder software has been installed, the iMic can be plugged directly
into the USB port of the computer. You should not connect the iMic to a USB hub, as this
may result in unreliable audio recording.
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The iMic includes a single 1/8” audio input jack that can be used either as a mono
microphone input (for use with computer-compatible microphones only), or as a line
level input. The function of the input jack is set using the switch on the side of the iMic
unit.

The first time the software is run after installing the device drivers and plugging in the
unit, the recording and playback levels must be set in the Windows Volume control panel
(the control panel is installed automatically along with the device drivers). Double click
on the speaker icon in the system tray to bring up this control panel. See detailed
instructions below, “Adjusting iMic Recording and Playback VVolume”.

For monitoring audio from the computer on headphones, connect the headphones to the
headphone jack on the iMic. Playback from the computer will be heard on the
headphones when the Speaker check box is unchecked in the Transcriber Live screen.
Volume can be adjusted using the volume control slider displayed in the Transcriber Live
main window.

The recorded audio can be played back into the room through speakers using the sound
card in the computer. When using a laptop computer, if the speakers are not high enough
quality, use a portable external speaker. A suitable speaker would be the type used for
portable music players, connected to the headphone output of the computer.
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Court Recorder Software Configuration

After installation of the software and hardware, Court Recorder must be configured to
match the hardware in use. To do this, start Court Recorder and select Edit/Preferences
from the pulldown menu. Then select the Hardware tab and modify the settings according
the following instructions.

Recording Device Selection

The Recording Device Selection section of the Hardware tab controls the usage of the
sound cards in the computer during recording.

Default Recording Device

This is the default sound card that will be used as the audio source for the two audio
channels stored in the recording file. It should be set to the iMic USB driver (“iMic USB
audio system”, or similar wording). When this is selected it will automatically set the
Input Source to “Capture” (or similar wording).

Removable Recording Device

Court Recorder does not use the automatic removable devices selection feature in this

configuration. The “Use Removable Device If Present” and “Automatic Removable
Device Selection” check boxes should be unchecked.

Advanced Recording Options

These options control how recording is processed. These fields should only be changed in
the event of problems with recording using the default settings. Consult SoniClear
support for assistance.

Recording Process Priority

Default value should be set to Medium.

Buffer Size

The default value should be set to Automatic.

Disk Update Time

The default value should be set to 5000 milliseconds.
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Force Recording at 44.1KHz.

The default value should be set to Unchecked.

Playback Device Selection

The Playback Device Selection section of the Hardware tab controls the usage of the
sound cards in the computer during playback. It should be set to the internal audio card
for playback through the computer speakers.

Speaker Device Selection

This is the sound card that will be used for playback through speakers when playing a
recording in Court Recorder. This should be set to the device driver of the computer
internal sound card.

Headphone Monitor Device Selection

This selection does not apply to Court Recorder. Recordings are monitored in Transcriber
Live.

Removable Recording Device
Court Recorder does not use the automatic removable devices selection feature in this

configuration. The “Use Removable Device If Present” and “Automatic Removable
Device Selection” check boxes should be unchecked.

Advanced Playback Options

These options control how playback is processed. These fields should only be changed in
the event of problems with playback using the default settings. Consult SoniClear support
for assistance.

Playback Buffers

The default value should be set to 2 buffers.

Buffer Size

The default value should be set to 1000mSec.

Monitor Delay

Monitor Delay should be set to the default of 3 seconds.
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Force Recording at 44.1KHz.

This field should be set to the default value of Unchecked.
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Transcriber Live Software Configuration

In addition to Court Recorder, the Transcriber Live program must be configured to match
the hardware in use. To do this, start Transcriber Live and select Edit/Preferences from
the pulldown menu. Then select the Hardware tab and modify the settings according the
following instructions.

Recording Device Selection
This is not used for Transcriber Live, as it is a playback-only program.
Playback Device Selection

The Playback Device Selection section of the Hardware tab controls the usage of the
sound cards in the computer.

Default Speaker Device Selection

This is the sound card that will be used for playback through speakers (when the Speaker
option is checked in the main window). This should be set to the device driver of the
computer internal sound card so that the built-in speakers can be used for playback into
the room.

Headphone Monitor Device Selection

This is the sound card that will be used for playback through headphones. It should be set
to the iMic device driver.

Removable Recording Device
In this configuration, Transcriber Live does not use the automatic removable devices

selection feature. The “Use Removable Device If Present” and “Automatic Removable
Device Selection” check boxes should be unchecked.

Advanced Playback Options

These options control how playback is processed. These fields should only be changed in
the event of problems with playback using the default settings. Consult SoniClear support
for assistance.

Playback Buffers

The default value should be set to 2 buffers.
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Buffer Size

The default value should be set to 1000mSec.

Monitor Delay

Monitor Delay should be set to the default of 3 seconds.
Force Recording at 44.1KHz.

This field should be set to the default value of Unchecked.
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Other USB Adapter Configurations

It is possible to use any standard USB audio adapter device with Court Recorder. The
choice of adapter will depend on factors such as size, availability, and personal
preference.

Setup may be similar to the Griffin Technology iMic or the M-Audio MobilePre. Contact
SoniClear support for assistance.

Xitel Inport Adapter Configuration

The Xitel Inport device is designed for connection to “consumer” line level signals, such
as a microphone mixer or sound systems that have RCA jacks. Setup is similar to the
configuration for the iMic, except that the Inport does not have a headphone output. The
Court Recorder and Transcriber Live software must be configured to prevent the software
from attempting to play back through the Inport. In Transcriber Live, the Headphone
Monitor Device Selection should be set to play through the internal sound card.

Adjusting USB Interface Recording and Playback
Volume

In most cases, the recording and playback volume will be set using the sliders displayed
in Court Recorder and Transcriber Live. In the event that the software does not recognize
the USB Audio device volume controls, the levels must be set using the Windows
Volume Control panel.

Recording Volume
To access the recording panel for the USB audio adapter, follow these instructions:

= Double click on the speaker icon in the system tray. If the speaker icon is not
visible:

0 Click the Start button and select Control Panel

0 Double click “Sounds and Audio Devices”.

0 Make sure the option “Place volume icon in the taskbar” is checked and
click Apply.

0 The Volume icon should appear in the system tray of the taskbar. If this
does not cause the speaker icon to be displayed, consult with technical
support for the computer. In any case you will be able to select the Audio
tab and click the Volume button to display it from this dialog.
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=  When the Volume Control dialog is displayed:

(0}
o

From the Options pulldown, select from the Properties command.

In the Mixer device control, select the driver name that matches the USB
audio device, set the “Adjust volume for” control to Recording, and make
sure all of the volume control inputs are checked (the will usually be only
one). Click OK, the USB audio device Record VVolume Control panel for
the “Capture” device (the input audio source).

In the Volume Control panel, make sure that the desired device is selected.
The Volume slider controls the volume of the recording signal. Adjust to a
suitable level.

Playback Volume

Volume for playback through the computer speakers is set using the Windows Volume
Control Panel. The default Windows Volume Control that is displayed when using an
external audio interface may or may not be the internal sound card.

To display the correct panel, follow these instructions:

= Double click on the speaker icon in the system tray. If the speaker icon is not
visible:

o
o
o

0}

Click the Start button and select Control Panel

Double click “Sounds and Audio Devices”.

Make sure the option “Place volume icon in the taskbar” is checked and
click Apply.

The Volume icon should appear in the system tray of the taskbar. If this
does not cause the speaker icon to be displayed, consult with technical
support for the computer. In any case you will be able to select the Audio
tab and click the Volume button to display it from this dialog.

= When the Volume Control dialog is displayed:

(0}
o

From the Options pulldown, select from the Properties command.

In the Mixer device control, select the relevant sound card in your
computer, and make sure the “Adjust volume for” control is set to
Playback. This will display the system sound card playback VVolume
Control panel.

In the Volume Control panel, make sure that the Wave output is not muted
and that the rest of the audio sources are muted.

The Wave and Volume Control sliders control the volume of the playback.
Adjust to a suitable level.
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Court Recorder Multichannel Installation

Overview

Court Recorder can be configured to capture multiple channels of audio into separate
channels in the recorded file. Most installations will use an audio interface that uses a
firewire connection. Alternatively, multichannel PCI sound cards can be used when line-
level inputs are available from a sound system. Following are example configurations
using a firewire interface. For assistance with other multichannel audio interface options,
contact SoniClear support.

Firewire Connections

Depending on the type of desktop or laptop computer used a firewire interface device
may need to be added to the computer system. If the computer has a built-in firewire port,
it must be compatible with the supplied interface. If the built-in interface is incompatible,
or if the computer does not have a firewire interface, a firewire card must be added to the
computer.

Contact Trio Systems for a current list of supported firewire interface card options.
Built-in Firewire Connections

Many computers include a built-in firewire interface. This can be used provided that it
has a chipset that compatible with the firewire audio interface being used.

For systems incorporating the Motu 8Pre interface, the Texas Instruments, Via, and
Lucent laptop chipsets are supported. For the RME Fireface 800 interface, most Firewire
400 or Firewire 800 chipsets are supported.

Laptop Firewire Add-On Cards

If a laptop computer is being used for recording that does not include a firewire port, an
add-on firewire PCMCIA PC Card or ExpressCard can be added to the computer. The
card plugs into the PCMCIA card slot. No device drivers need to be installed.

Be sure the laptop is turned off when plugging it in. It is also recommended that the

computer and firewire interface be turned off when connecting the laptop to the audio
interface.
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Note: the firewire interface may not work correctly if the computer has gone into a power
saving mode, such as sleep mode or hibernation. You will need to reboot the computer
before using the firewire interface if this should occur.

Desktop Firewire Add-On Cards
If a desktop computer is being used for recording that does not include a firewire port, an

add-on firewire PCI card can be added to the computer. No device drivers need to be
installed.
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Motu 8Pre Configuration

Motu 8Pre Installation

The Motu 8Pre firewire audio interface is used for connecting microphone and line-level
audio signals to the computer. When connecting to user-supplied computer systems, the
8Pre device drivers must be installed and the system configured for use with the Court
Recorder software.

Power and Data Interface Cables

The Motu 8Pre requires a connection to a power outlet. It does not support battery
operation. Be sure to obtain extension power cables for providing power to the audio
interface unit and the computer in the meeting room where recordings will be made.

The Motu 8Pre connects to the computer using a standard firewire cable. Because power
is not derived from the firewire bus, both 4 and 6 pin connectors are satisfactory. You
will need to ensure that the method of connecting the cable to the computer is physically
sound so that the cable cannot be accidentally disconnected from the computer during
recording. Loose connectors or situations where the cable can become shagged and
pulled out of the plug need to be addressed in the setup of the equipment. In addition, use
of an inflexible firewire cable for connection to a laptop may result in unreliable
recording and damage to the laptop connector. For this reason it is important to use thin
firewire cables, such as the proprietary, very thin, Apple Computer firewire cables.

Motu 8Pre Software Installation

Driver and Control Panel Installation

The Motu 8Pre provides drivers and control panel software with the product on CDROM.
Installation of drivers should be performed by a qualified computer technician.

When installing a new system, the CDROM drivers can be used. It is recommended,
however, that you download the latest Windows software available from the Motu
website if there are more recent updates (see www.motu.com).

To install from the supplied CD, insert the disk and follow the instructions in the manual
and on screen. To install the downloaded drivers follow the instructions provided on the
Motu support website.

After installing the drivers, reboot the computer to complete the installation process.
Depending on the driver version, it will normally display additional installation messages
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after rebooting. If the system prompts you to install the new hardware, do not select the
option to search Windows Update, and use the Automatic Install option. This prompt
may occur several times. Carefully follow the written and on-screen instructions to
ensure proper installation.

Driver Configuration

Once driver installation is complete, run the Motu Audio Setup wizard from the Start/All
Programs menu. The following settings are required:

e General Tab
O 44100 Sample Rate
Clock Source Internal
Samples/Buffer 512
Pedal — unchecked
Enable full wave supported — checked
o Enable Multichannel Sync — checked
e 8PreTab
o Optical Input — off
o Optical Output — off
0 Phones — Phones 1-2

O 00O

After running the Audio Setup wizard, run the Cue Mix control panel from the Start/All
Programs menu. Adjust the level controls for the mix to create a 2-channel mix that will
be suitable for transcription and archive review. This will generally involve panning each
microphone to the same spatial location in the stereo mix as the location of the
microphone in the meeting room. This mix can be adjusted after completing installation
of the Court Recorder software.
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Court Recorder Software Configuration

After installation of the software and hardware, Court Recorder must be configured to
work with the Motu 8Pre unit. To do this, start Court Recorder and select
Edit/Preferences from the pulldown menu. The select the Hardware tab and modify the
settings according the following instructions.

Recording Device Selection

The Recording Device Selection section of the Hardware tab controls the usage of the
sound cards in the computer during recording.

Default Recording Device

This is the default sound card that will be used as the audio source for the Stereo Mix
channels stored in the primary recording file. The default value should be set to 8Pre Mix
Input source.

First Recording Array Device

Multi-channel recordings accept audio input from a series of audio interface channels that
are numbered sequentially. The value in this field should be set to the first input source in
the sequence (“Array” of inputs). The default value should be set to 8Pre channels 1+2.
Click the Edit button, select the 8Pre channels 1+2 in the first array device and click the
Default button to set the remaining devices. Click OK to save.

Removable Recording Device

Court Recorder does not use the automatic removable devices selection feature in this

configuration. The “Use Removable Device If Present” and “Automatic Removable
Device Selection” check boxes should be unchecked.

Advanced Recording Options

These options control how recording is processed. These fields should only be changed in
the event of problems with recording using the default settings. Contact SoniClear
support for assistance.

Recording Process Priority

Default value should be set to Medium.
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Buffer Size

The default value should be set to Automatic.

Disk Update Time

The default value should be set to 5000 milliseconds.
Force Recording at 44.1KHz.

The default value should be set to Checked.

Playback Device Selection

Normally the Transcriber Live program will be used for playback. However, Court
Recorder must be configured correctly in the event that playback is selected by the user.
The Playback Device Selection section of the Hardware tab controls the usage of the
sound cards in the computer during playback from the Court Recorder program.
Default Speaker Device Selection

This is the sound card that will be used for playback through speakers (when the Speaker
option is checked in the main window). The default value should be set to the internal
sound card device.

Headphone Monitor Device Selection

This does not apply to Court Recorder.

Removable Recording Device

Court Recorder does not use the automatic removable devices selection feature in this

configuration. The “Use Removable Device If Present” and “Automatic Removable
Device Selection” check boxes should be unchecked.

Advanced Playback Options
Playback Buffers

The default value should be set to 4 buffers.
Buffer Size

The default value should be set to 1000mSec.
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Monitor Delay

Monitor Delay should be set to the default of 3 seconds.

Force Recording at 44.1KHz.

This field should be set to the default value of Checked.
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Transcriber Live Software Configuration

To configure Transcriber Live, start the program and select Edit/Preferences from the
pulldown menu. The select the Hardware tab and modify the settings according the
following instructions.

Recording Device Selection

The Recording Device Selection section does not apply to Transcriber Live, as it is a
playback only program.

Playback Device Selection

The Playback Device Selection section of the Hardware tab controls the usage of the
sound cards in the computer during playback.

Default Speaker Device Selection

This is the sound card that will be used for playback through speakers (when the Speaker
option is checked in the main window). The default value should be set to the internal
sound card device.

Headphone Monitor Device Selection

This is the sound card that will be used for playback through headphones. The default
value should be set to Motu 8Pre Phones.

Removable Recording Device

Court Recorder does not use the automatic removable devices selection feature in this
configuratoin. The “Use Removable Device If Present” and “Automatic Removable
Device Selection” check boxes should be unchecked.

Advanced Playback Options

Playback Buffers

The default value should be set to 4 buffers.

Buffer Size

The default value should be set to 1000mSec.
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Monitor Delay

Monitor Delay should be set to the default of 3 seconds.

Force Recording at 44.1KHz.

This field should be set to the default value of Checked.
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Motu 8Pre Audio Connections

Using Microphones

Microphones are attached to the Motu 8Pre using standard balanced XLR connectors. If
the microphones require phantom power, this must be turned on using the front panel
switch for each microphone channel (up position). In addition, the Pad switch should be
set to Up (no Pad).

When purchasing Court Recorder as a complete system, the 8Pre unit may be supplied
with a microphone “snake” cable. This will allow placement of the microphones at a
greater distance from the recording system. The snake can be left connected to the
interface unit. For portable recording applications, the snake can be rolled up and stored
inside the portable case. Care should be taken to avoid physical damage to the
microphone cables and microphone snake, such as smashing or crimping the cable. If the
cables are not kept in good condition, hum and/or intermittent signal may result.

When connecting the 8Pre to a microphone-level output from a sound system (instead of
microphones), isolation transformers may be required to prevent ground loop hum
problems. Consult with an audio installation technician regarding this application.

Using Analog Line Input or Digital Input

Line-level analog audio connections to the Motu 8Pre use %" TRS balanced line
connections. Digital inputs and outputs are also provided using standard ADAT optical
connections.

When connecting the Motu 8Pre to a sound system using analog line-level signals,

isolation transformers may be required to prevent ground loop problems. Consult with an
audio installation technician regarding this application.
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Antex Electronics DMX-4 Configuration
DMX-4 Installation

The DMX-4 USB audio interface is used for connecting up to four microphones or line-
level inputs to the computer. When connecting to user-supplied computer systems, the
DMX-4 device drivers must be installed, and the system configured for use with the
Court Recorder software.

Power and Data Interface Cables

The DMX-4 requires a connection to a power outlet. It does not support battery
operation. Be sure to obtain extension power cables for providing power to the audio
interface unit and the computer in the meeting room where recordings will be made.

The DMX-4 connects to the computer using a standard USB cable. You will need to
ensure that the method of connecting the cable to the computer is physically sound so that
the cable cannot be accidentally disconnected from the computer during recording. Loose
connectors or situations where the cable can become snagged and pulled out of the plug
need to be addressed in the setup of the equipment. In addition, use of an inflexible USB
cable for connection to a laptop may result in unreliable recording and damage to the
laptop connector.

DMX-4 Software Installation

Driver and Control Panel Installation

The DMX-4 provides drivers and control panel software with the product on CDROM or
by download from the manufacturer’s website. Installation of drivers should be
performed by a qualified computer technician.

To install from the supplied CD, insert the disk and follow the instructions in the manual

and on screen. To install the downloaded drivers, follow the instructions provided on the
Antex Electronics support website.

Driver Configuration

Once driver installation is complete, run the DMX-4 Configuration program from the
Start/All Programs menu. Set the following values:

- Select Line or Microphone input type
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- Turn the channels button to ON for each channel that is used.

- Click Phantom Power for microphones requiring power.

- Assign a recording channel for each. Normally this would be assigning input #1 to
Recording Channel 1, input #2 to Channel 2, and so forth.

- Adjust the Input Level to appropriate recording levels, depending on the type of
microphone used and the recording situation.
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Court Recorder Software Configuration

After installation of the software and hardware, Court Recorder must be configured to
work with the DMX-4 unit. To do this, start Court Recorder and select Edit/Preferences
from the pulldown menu. The select the Hardware tab and modify the settings according
the following instructions.

Recording Device Selection

The Recording Device Selection section of the Hardware tab controls the usage of the
sound cards in the computer during recording.

Default Recording Device

This is the default sound card that will be used as the audio source for the Stereo Mix
channels stored in the primary recording file. The default value should be set to “Antex
Electronic” source.

First Recording Array Device

Multi-channel recordings accept audio input from a series of audio interface channels that
are numbered sequentially. The value in this field should be set to the first input source in
the sequence (“Array” of inputs). The default value should be set to the second stereo pair
provided by the DMX-4, labeled with “Antex Electronic (1) in the title.

Removable Recording Device

Court Recorder does not use the automatic removable devices selection feature in this

configuration. The “Use Removable Device If Present” and “Automatic Removable
Device Selection” check boxes should be unchecked.

Advanced Recording Options

These options control how the recording is processed. These fields should only be
changed in the event of problems with recording using the default settings. Contact
SoniClear support for assistance.

Recording Process Priority

Default value should be set to Medium.
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Buffer Size

The default value should be set to Automatic.

Disk Update Time

The default value should be set to 5000 milliseconds.
Force Recording at 44.1KHz.

The default value should be set to unchecked.

Playback Device Selection

Normally the Transcriber Live program will be used for playback. However, Court
Recorder must be configured correctly in the event that playback is selected by the user.
The Playback Device Selection section of the Hardware tab controls the usage of the
sound cards in the computer during playback from the Court Recorder program.
Default Speaker Device Selection

This is the sound card that will be used for playback through speakers (when the Speaker
option is checked in the main window). The default value should be set to the internal
sound card device.

Headphone Monitor Device Selection

This does not apply to Court Recorder.

Removable Playback Device

Court Recorder does not use the automatic removable devices selection feature in this

configuration. The “Use Removable Device If Present” and “Automatic Removable
Device Selection” check boxes should be unchecked.

Advanced Playback Options
Playback Buffers

The default value should be set to 4 buffers.
Buffer Size

The default value should be set to 1000mSec.
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Monitor Delay

Monitor Delay should be set to the default of 3 seconds.

Force Recording at 44.1KHz.

This field should be set to the default value of unchecked.
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Transcriber Live Software Configuration

To configure Transcriber Live, start the program and select Edit/Preferences from the
pulldown menu. The select the Hardware tab and modify the settings according the
following instructions.

Recording Device Selection

The Recording Device Selection section does not apply to Transcriber Live, as it is a
playback only program.

Playback Device Selection

The Playback Device Selection section of the Hardware tab controls the usage of the
sound cards in the computer during playback.

Default Speaker Device Selection

This is the sound card that will be used for playback through speakers (when the Speaker
option is checked in the main window). The default value should be set to the internal
sound card device.

Headphone Monitor Device Selection

This is the sound card that will be used for playback through headphones. The default
value can be set to the internal sound card. For monitoring separate from playback, a
separate playback device will need to be connected to the system.

Removable Playback Device

Court Recorder does not use the automatic removable devices selection feature in this

configuration. The “Use Removable Device If Present” and “Automatic Removable
Device Selection” check boxes should be unchecked.

Advanced Playback Options
Playback Buffers

The default value should be set to 4 buffers.
Buffer Size

The default value should be set to 1000mSec.
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Monitor Delay

Monitor Delay should be set to the default of 3 seconds.

Force Recording at 44.1KHz.

This field should be set to the default value of unchecked.
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DMX-4 Audio Connections

Using Microphones

Microphones are attached to the DMX-4 using standard balanced XLR connectors. If the
microphones require phantom power, this must be turned on using the screen control
displayed in the DMX-4 Configuration program.

When purchasing Court Recorder as a complete system, the DMX-4 unit may be supplied
with a microphone “snake” cable. This will allow placement of the microphones at a
greater distance from the recording system. The snake can be left connected to the
interface unit. For portable recording applications, the snake can be rolled up and stored
inside the portable case. Care should be taken to avoid physical damage to the
microphone cables and microphone snake, such as smashing or crimping the cable. If the
cables are not kept in good condition, hum and/or intermittent signal may result.

When connecting the DMX-4 to a sound system (instead of microphones), isolation

transformers may be required to prevent ground loop hum problems. Consult with an
audio installation technician regarding this application.
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RME Fireface Configuration

Court Recorder and Transcriber Live can be configured to use the RME Fireface audio
interface for recording and playback of audio data. A typical multichannel Court
Recorder system using the RME Fireface includes the following components:

Laptop or Desktop Computer

Windows XP Professional

RME Fireface 800 Audio Int